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ACCOUNT SETUP

Webmail is the official communication medium of the University. New users can obtain
their Webmail login online. To do this, click on the UST Portal link on the University of St.
Thomas home page, and select Sign Up for account under the Webmail menu on the left.
You can also navigate directly to http://webmail.stthom.edu/. Then follow the steps below.

1. Click on the Sign up online hyperlink (see picture below).
The system will prompt for a UST ID number, birth date and a password.

= Notice the format for entering the birth date is year, then month, then date with no
punctuation (YYYYMMDD). If the student’s birthday is April 11, 1985, it should be
entered as follows: 19850411.

User Hame:

Password:

( . Sign up online. )
it here.

. Check the anline help.

2. Click the Submit Query button (see picture below).

This will return a username. The username is used when logging in to all your UST
online services. Combined with @stthom.edu it is the campus e-mail address.
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Signup for a UST email account
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Welcome, please read the description and the format of each item you are asked to enter carefully. If you enter any item in the wrong format the
systemn will be unable to verify who you are. The format in which each item must be entered is shown to the right of each field.

What's your UST ID Mumber? Your UST |0 number 1= the 7-11 digt number found on your UST ID
What's your date of birth? VY YMMOD, For esample, Enter 15784108 if you were born on November Sth 1978
Choose a password ‘our password should be st least six (6] Characters long

Confirm your passiword

Submit Guery

If problems are encountered during this process contact the help desk at (713) 525-6900.

For information about Webmail features visit http://www.stthom.edu/it/webmail.html.
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